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Dear Editor,

A challenge that scientists conducting research in nursing face
every time they write an academic paper is how to correctly report
which nursing staff members were included in their study. Often,
several grades of nursing staff collaborate and in many published
research reports the description of participating nursing staff is un-
clear, insufficient and not understandable outside or even within
the country where the study took place. A consequence is that the
transfer of knowledge from scientific studies to practice is ham-
pered. What we are missing is an international standardisation of
professional nursing titles.

Take, for example, the situation in the Netherlands. We per-
formed a literature search of studies conducted in Dutch nursing
homes, including nursing staff as the study population (n = 61).
The search showed that different titles are used: nurse, caregiver,
carer, nursing staff member, nurse aide, care assistant, nurse
assistant, certified nursing assistant, licensed practical nurse, regis-
tered nurse, certified vocational nurse, vocationally trained nurse,
vocationally trained registered nurse, bachelor degree nurse and
baccalaureate-educated registered nurse. In most of the included
articles, a specification of ‘nurse’ was missing with regard to their
grade. When making comparisons between countries the problem
gets worse. For example, in the United States nurse assistants are
often trained for only a few months, while in the Netherlands
certified nurse assistants follow a one and a half to three year
training program. To sum up, we use different titles for the same
functions and use of the same title does not automatically relate
to the same function or grade.
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As a solution, we suggest a standardisation of professional
titles for nurses at different qualification levels. Fortunately, the
European Commission developed the European Qualifications
Framework (EQF) (European Commission, 2008). This framework
classifies qualification levels of professionals to understand and
compare national qualifications awarded in different European
countries. The European Qualifications Framework is a suitable
tool for standardising the description of nursing staff members
and improving the transferability of study results. But to date, the
European Qualifications Framework is seldom used in European
nursing literature. Moreover, when used, reference to the European
Qualifications Framework clarifies educational levels, but it does
not address the issue of professional titles.

Therefore, we propose a Delphi study in European countries in
which different professional titles of nursing functions are linked
to the European Qualifications Framework levels (Keeney et al.,
2011). The Delphi study would result in a) national overviews of
nursing staff members linked to European Qualifications Frame-
work levels; and b) European consensus of nursing titles for each
European Qualifications Framework level. This will create clarity
as to the titles, content and context of nursing staff in Europe
(Cowan and Wilson-Barnett, 2006; Kroezen et al., 2018; Rafferty
et al,. 2019; Roy, 2015). Upon completion, a next step would be to
extend this study to countries outside Europe.

In short, the professional titles of nursing staff members are in-
comprehensible. To facilitate international knowledge transfer, con-
sensus is required about professional titles of involved nursing staff
members. So let’s start a naming ceremony! Who will join us?

Declaration of Competing Interest

The authors declare that they have no competing interests.


https://doi.org/10.1016/j.ijnurstu.2020.103805
http://www.ScienceDirect.com
http://www.elsevier.com/ijns
http://crossmark.crossref.org/dialog/?doi=10.1016/j.ijnurstu.2020.103805&domain=pdf
https://doi.org/10.1016/j.ijnurstu.2020.103805

2 Letter / International Journal of Nursing Studies 113 (2021) 103805

References

Cowan, D., Wilson-Barnett, D.J. , 2006. European Healthcare Training an Accredita-
tion Network (EHTAN) project. Int. J. Nurs. Stud. 43 (3), 265-267. doi:10.1016/j.
ijnurstu.2005.08.002.

European Commission, 2008. The European Qualification Framework for lifelong
learning (EQF). Office for Official Publications of the European Communities,
Luxembourg.

Keeney, S., Hasson, F, McKenna, H., 2011. The Delphi Technique in Nursing and
Health Research. Willey-Blackwell, West Sussex.

Kroezen, M., Schifer, W., Sermeus, W., Hansen, ]., Batenburg, R., 2018. Healthcare
assistants in EU Member States: an overview. Health Policy 122 (10), 1109-1117.
doi:10.1016/j.healthpol.2018.07.004.

Rafferty, A., Busse, R., Zander-Jentsch, B., Sermeus, W., Bruyneel, L., 2019. Strength-
ening health systems through nursing: Evidence from 14 European countries.
WHO; The European Observatory on Health Systems and Policies.

Roy, H., 2015. The education, training and qualifications of nursing and care assis-
tants across Europe. Eurodiaconia, Belgium.

Marleen H. Lovink, RN PhD*, Anke Persoon, RN PhD

Department of Primary and Community Care, Radboud Institute for
Health Sciences, Radboud university medical center, Nijmegen, the
Netherlands

Evelyn Finnema, PhD

Nursing Research, Department of Health Sciences, University Medical
Center Groningen, University of Groningen, Groningen, the
Netherlands

Hanze University of Applied Sciences, Groningen, NHL Stenden
University of Applied Sciences, Leeuwarden, the Netherlands

Anneke L. Francke, PhD
Expertise Center for Palliative Care, Department of Public and
Occupational Health, Amsterdam Public Health Research Institute,

Amsterdam UMC, Vrije Universiteit Amsterdam, Amsterdam, the
Netherlands

Nivel, Netherlands Institute for Health Services Research, Utrecht, the
Netherlands

Lissette Schoonhoven, PhD

Julius Center for Health Sciences and Primary Care, University
Medical Center Utrecht, Utrecht University, Utrecht, the Netherlands
School of Health Sciences, Faculty of Environmental and Life
Sciences, University of Southampton, UK

Daniela Holle, PhD
Department of Nursing Science, University of Applied Sciences (hsg
Bochum), Bochum, Germany

Prof. Rebecca Palm, RN PhD

Department for Nursing Science, Faculty of Health, University
Witten/Herdecke, Witten, North Rhine-Westphalia, Germany
German Center for neurodegenerative diseases, Witten, North
Rhine-Westphalia, Germany

Ramona Backhaus, PhD

Department of Health Services Research, Care and Public Health
Research Institute (CAPHRI), Maastricht University, Maastricht, the
Netherlands

*Corresponding author.

E-mail address: marleen.lovink@radboudumec.nl (M.H. Lovink)

Received 13 October 2020
Accepted 13 October 2020


https://doi.org/10.1016/j.ijnurstu.2005.08.002
http://refhub.elsevier.com/S0020-7489(20)30291-1/sbref0002
http://refhub.elsevier.com/S0020-7489(20)30291-1/sbref0003
http://refhub.elsevier.com/S0020-7489(20)30291-1/sbref0003
http://refhub.elsevier.com/S0020-7489(20)30291-1/sbref0003
http://refhub.elsevier.com/S0020-7489(20)30291-1/sbref0003
https://doi.org/10.1016/j.healthpol.2018.07.004
http://refhub.elsevier.com/S0020-7489(20)30291-1/sbref0005
http://refhub.elsevier.com/S0020-7489(20)30291-1/sbref0005
http://refhub.elsevier.com/S0020-7489(20)30291-1/sbref0005
http://refhub.elsevier.com/S0020-7489(20)30291-1/sbref0005
http://refhub.elsevier.com/S0020-7489(20)30291-1/sbref0005
http://refhub.elsevier.com/S0020-7489(20)30291-1/sbref0005
http://refhub.elsevier.com/S0020-7489(20)30291-1/sbref0006
http://refhub.elsevier.com/S0020-7489(20)30291-1/sbref0006
mailto:marleen.lovink@radboudumc.nl

	Who is that nurse?: Transferring knowledge requires clarity about professional titles
	Declaration of Competing Interest
	References


